
ISPN provides a diverse range of  
Customer Support services to a large 
group of clients that includes ISPs, ASPs, 
ILECs, software companies, and IT firms.  
Our 11,000 square foot Call Center is  
located in suburban Kansas City, which 
offers us with a large pool of talent from 
which to recruit our technicians.    

As a complete outsourced solution  
provider, ISPN provides 100% of  
infrastructure, core competency and 
workforce allowing the client to free up 
resources, reduce your operating cost 
and in many cases introduce new  
technologies to your customer base, 
drastically increasing the level of support.  
ISPN can ultimately help you secure the 
reputation of providing quality service to 
those you service every day.  

Recently, ISPN expanded both the call 
center as well as the engineering  
department. The strategic placement of 
the stations has increased accessibility to 
each technician, permitting management 
to observe in-bound and out-bound calls 
more readily.  

  

The Engineering department's enhanced 
Network Monitoring system has allowed 
ISPN to accelerate notification to our  
engineers to ensure maximum uptime for 
our customers.  

To learn more about these services,  
contact ISPN at 1-800-253-7222. 

F i rst Quart er 

SE RVI CE S T O BE N E FI T E VE RYO N E ! 

 

ISPNS UPCOMING TRADE 
SHOW SCHEDULE:

 

CTA Tech. Symposium 
San Diego, CA 
May 20-21, 2004 

RICA Annual Conven-
tion 
Las Vegas, NV 
May 26-27, 2004 

OTA Annual Conference 
Branson, MO 
June 14-15, 2004 

ATA Annual Convention 
Branson, MO 
June 21, 2004 

OPASTCO Summer Co n-
vention 
Calgary, Alberta, Canada 
July 12-14, 2004 

Illinois Telephone Assn. 
Annual Convention 
Lake Ozark, MO 
July 26, 2004 

MTIA Annual Conven-
tion 
Lake Ozark, MO 
August 8-11, 2004 

 

T O P 10 RE A SO N S CO M PA N I E S O U T SO U RCE 

1. Reduce and control operating costs  
2. Improve company focus  
3. Gain access to world-class capabilities  
4. Free internal resources for other       
            purposes  
5. Resources are not available internally  
6. Accelerate reengineering benefits   

  7. Function difficult to manage/out of  
            control  
  8. Make capital funds available  
  9. Share risks  
10. Cash infusion   
Source: Survey of Current and Potential    
Outsourcing End-Users 
The Outsourcing Institute Membership, 1998  

ISPN is interested in your 
feedback. For suggestions 

or to submit an article, 
please email Lana Moaveni 

at lana@ispn.net .  


